
BAD DATA COSTS THE ENTIRE ORGANIZATION

MARKETING
Marketers Estimate*

*Digital Commerce 360 & Forrester

INVENTORY

~$1.6T
Global inventory distortion costs

40%
of Retailers cancel orders due to 
inventory inaccuracy

A 2025 report estimates that inventory 
distortion—which includes shrinkage, 
stockouts, and overstocks—costs 
businesses $1.6 trillion worldwide per 
year, largely due to poor forecasting and 
inaccurate data. 

5%-10%
of inventory costs is data-related 
leakage

OPERATIONS

Revenue loss from poor operational 
data

~27%
of US employees’ time is spent on the 
remediation of bad data

540 Hours
time spent annually by US employees 
dealing with bad data

10%

$24K/yr
average cost per US employee on 
dealing with bad data

69%
Percent of organizations that admit 
poor data management prevents them 
from making fast, confident business 
decisions

30%

of budgets are wasted

21%

50%
of their time is wasted on “mundane 
data quality tasks” (MIT Sloan)

20%
of potential revenue is lost

up to 30% of the Ops budget is 
due to bad data

Sources: Meteor Space; January 16, 2025 | eCommerceNews, 
January 24, 2024 (Australia) | Unleashed, October 22, 2024

Sources: Actian; June 23, 2024 |  Experian Global Data 
Management Report; February 2019


