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Polus™ for eCommerce puts finance teams in control with clean, consistent, audit-ready data.

Ever wondered why fragmented data turns cash sales management into a costly guessing game, riddled
with errors, delays, and hidden risks? It's the gaps caused by bad data and manual management.

Polus for eCommerce automates cash sales, inventory
reconciliation, and transaction alignment across Shopify and
NetSuite—eliminating manual work, SKU inconsistencies, and
revenue recognition delays. Built for finance and operations, it
replaces brittle ETL and iPaaS tools with governed, source-
level data unification that doesn’t rely on fragile pipelines or
per-connector fees.

The result is a trusted, real-time view of sales, returns, and
inventory—enabling faster closes, cleaner audits, and
confident forecasting. Polus streamlines reconciliation,
sharpens margin visibility, and frees your team from time-
consuming cleanup, so you can focus on driving profitability
and capital efficiency.

Datagence has/been instrumental in creating a seamless data connection

between ouriinternal systems and client platforms like Salesforce, NetSuite,

Shopify, and our warehouse management systems. With Datagence
handling/our data plumbing, we can focus on growth, knowing our

operations are built on a solid, reliable foundation.” Grant Rapaport
CFO/COO, Harper + Scott
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PROBLEM

NEGATIVE IMPACT

SOLUTION

VALUE DELIVERED

Broken Shopify-
NetSuite Sync

Reconciliation often consumes
significant time (e.g., partial
automation still leaves gaps),
delaying closes by days due to data
silos and errors.

Datagence's unified pipelines
with validation and cleansing
addresses sync issues and
detects data anomalies.

Reduces manual work and
speeds closes via trusted,
automated data.

Inventory & COGS
Mismatch / Lack of
Product Master

Leads to overstated/understated
COGS, inaccurate margins, and
stock issues, impacting financial
reporting and operations.

SKU mapping and
reconciliation fit Datagence's
data enrichment and
governance ensures accuracy.

Creates Product Master and
improves margin accuracy and
stock optimization.

Revenue
Recognition Errors

Non-compliance with ASC 606 risks
audits, misleading metrics, and
valuation hits; common in e-
commerce.

Event-based alignment possible
via data workflows; deferred
tracking supported by
validation and SOC 2 audit
frameworks.

Ensures audit-readiness and
confidence with governed data.

Sales Tax & Global
Tax Risk

Misreporting exposes penalties; e-
commerce growth amplifies nexus
and filing complexities globally.

Enriched data and audit trails
support tax engines;
compliance via quality
standards aid filings.

Boosts compliance and accurate
filings.

Inaccurate
Forecasting &
Planning

Poor data hinders runway
modeling, hiring, inventory
planning; biases and volatility
compound issues.

Real-time, validated data feeds
enable trusted FP&A,; aligns
with Datagence's focus on
decision-ready data.

Supports confident, accurate
planning.
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